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Introducing our inaugural PROUD Awards winners

We are delighted to announce the winners of our first PROUD Awards. These awards celebrate the incredible
British Garden Centres team members who consistently go above and beyond, live our values, and make a

positive impact every day.

Passion: Wendy Baron - Winnersh

‘ Wendy was nominated for the Passion Award because passion is at the heart of

everything she does. Her commitment to delivering the highest standards for
customers is evident every day, and the plant department consistently reflects
this dedication. Customers regularly ask for Wendy by name, which speaks
volumes about the service she provides. Wendy has also supported neighbouring
centres and the wider business, always demonstrating the same determination
and commitment. Through challenging the status quo and sharing best practice

| via weekly plant videos, she has become an invaluable asset to both Winnersh
and the wider business. Her enthusiasm is infectious, inspiring both colleagues
and customers alike. By consistently leading by example, Wendy has helped
create a fantastic environment for both the team and customers. Any centre would be proud to have Wendy on its

team.

Respect: Max Strefford - Rugby.

Max was nominated for the Respect Award because of his outstanding work ethic. He is proactive, caring, and
regularly identifies issues before they become problems. His interactions with customers are exemplary, making him
a role model for others. One example of Max's impact was when he noticed dog mess on a main customer walkway.
Without being asked, he cleared the area, moved plants to maintain safe access, and thoroughly cleaned the floor.

Max's initiative, kindness, and dedication demonstrate why he is such a valued member of the team.
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Ownership: Stanley Newton - Tarporley.

Stan was nominated for the Ownership Award for consistently going above
and beyond in his role as a delivery driver across Tarporley, Wolseley Bridge,
and Leyland. Whether handling last-minute deliveries or stock transfers, Stan
always steps up when needed.

One example is that while making deliveries in Leyland, Stan was involved in
an accident while parked. Although the incident was not his fault, he handled
the situation calmly, gathering photographs and details from the other driver.
Despite significant damage to the vehicle, including the tail-lift and shutter
being ripped off, Stan remained with the van for six hours until recovery

arrived. He then assisted with loading the vehicle and did not arrive home

until 1 am, around eight hours after his shift had ended.

His dedication and commitment to protecting a company asset truly exemplify ownership.

United: Rebecca Steele - Hemel Hempstead.

Rebecca was nominated for the United Award after stepping into the
role of Shop Supervisor and then taking on significantly more
responsibility without being planned. Over the past year, Becky has
effectively helped run the entire store, often during the busiest
weekends and with a small team. She opens and closes the store,
manages banking, organises daily staffing, resolves issues, delivers

exceptional customer service, serves on tills, orders and books in

stock, merchandises, prices products, manages POS and Family Card
offers, checks dates, answers radio calls, and even supports the café. Despite these additional responsibilities, Becky
remains calm, friendly, and positive. She has embraced every challenge with enthusiasm and professionalism,

making her a true team player and an outstanding colleague.
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Development: Cheryl Fairburn - Finance Team.

Cheryl was nominated for the Development Award because, despite
initial self-doubt about taking on the Accounts Payable Supervisor role,
she has developed into an invaluable asset to the company. Cheryl is
never afraid to tackle challenges and consistently finds solutions. She
regularly goes above and beyond to ensure the job gets done,
including working additional hours when required. Her support and

leadership have helped build confidence across the AP team, ensuring

colleagues know they can rely on her whenever needed. Always

helpful and supportive, Cheryl embodies the spirit of development and teamwork.
Celebrity Service: Rudi Moolmon - Tring.

Rudi was nominated for the Celebrity Service Award because of his exceptional
passion for customer service, something recognised throughout the region.
Known affectionately as the "King of the South", Rudi consistently drives sales by
creating memorable experiences for every guest. Nothing is ever too much
trouble, especially for customers visiting with their dogs. His strong relationships
with customers mean many return specifically to see him. Rudi makes a point of
speaking to every table, ensuring guests feel welcomed, valued, and looked
after. His warmth, positivity, and sense of humour leave a lasting impression on

everyone he meets.
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PROUD: Lin Drake - Stevenage

Lin was nominated for the Overall PROUD Award because of
the passion, commitment, and dedication she brings to BGC
every day. Having given 25 years of service to Stevenage, Lin is
an incredible source of support for both her own team and the
restaurant team. She consistently demonstrates all of our
values, helping to create a highly motivated and successful
team. This is reflected in the excellent operational and health
and safety audit results achieved by the centre. She treats her
team with respect, takes ownership for running her centre and
delivering results, while working closely with the restaurant

team.

A special hero award: Connie Nokes - Braintree

/4

This award was not originally planned, but Connie's actions were so remarkable
that they deserved special recognition. Connie saved the life of a customer who
was choking, demonstrating incredible courage and composure in a highly

stressful situation. She was a true hero when it mattered most.

Amy Stubbs, Managing Director of British Garden Centres, said: “We are sure you will join us in congratulating

these very deserving winners. It certainly was not an easy task to choose the winners. Thank you to everyone who

took the time to submit nominations, and a huge well done to all nominees. It has certainly made us feel very

PROUD reading these nominations.”
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The winners in each category received a BGC Hamper, a £100 Love2shop voucher, a certificate, and a trophy.

The next round of PROUD Awards is now open. Simply scan the QR code on the PROUD Awards posters displayed in
your back-of-house and team areas to submit your nomination whenever you see a colleague living our values. The

nominations are now open until 27th September
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About the business

British Garden Centres (BGC) is the UK’s largest family-owned garden centre group with 80 centres around the country. The
group is owned and led by the Stubbs family, who also own and operate Woodthorpe Leisure Park in Lincolnshire.

BGC was launched in 1990 with the opening of Woodthorpe Garden Centre by brothers Charles and Robert Stubbs. Since 2018,
it has expanded rapidly through the acquisition of 70 garden centres, allowing it to grow from its heartland into the business it is
now, with 80 garden centres spread from Carmarthen to Ramsgate and from Wimborne to East Durham.

The group has a team of over 3,500 colleagues working across the garden centres, restaurants, 2 growing nurseries, 4
distribution centres, Woodthorpe Leisure Park, and Woody’s Restaurant & Bar.

Social Media

Facebook: British Garden Centres
Twitter: @BGCentres

Instagram: @BritishGardenCentres
Website: www.britishgardencentres.com

Contact
Cassie King - PR Officer
Email: cking@britishgardencentres.com
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