
 Product Safety Recall 

Product Name: NATURE CRAFT 

Item Number: 1005476 

 

 

 
 

Our testing has shown that Nature Craft contains levels of asbestos. The product presents a risk to 
health as the sand may be contaminated with a small quantity of asbestos. Asbestos is a banned 
substance because it poses a risk to health even at low levels of exposure. James Galt Ltd is 
therefore issuing a recall notice for this product. 
 

This product was sold through John Lewis, Hobby Craft, Toy Master and Garden Centres and 
websites between 2024 and April 2026. 

We are advising customers to stop using this product immediately and keep it out of the reach of 
children. Follow the instructions below for details on the disposal of this product and obtaining a 
refund. 

                                What you need to do 
• If the sand is still in its packaging, place it in a heavy-duty plastic bag and double-

tape it securely. 

• If the sand has been used, clean up the sites where the product was used with wet 

cloths to avoid generating dust. Wear gloves and a mask. Double-bag the sand in a 

heavy-duty plastic bag, double-tape it securely, along with the gloves, mask and 

cloths. 

• Keep people away from areas where the sand has been used until the area has 

been cleaned. 

• Dispose of the product in your general household waste, or return to store where 
specified by the retailer, who will provide a full refund. 



 Product Safety Recall 
 

Customer Services 

 
Monday – Thursday 9.00 am – 5.00 pm or Friday 9.00 am – 4.45 pm 

 

julie.walkden@jumboplay.com 

 

+44 7850 517713 

  

James Galt Ltd is committed to product quality and we have taken this precautionary action to ensure 

the safety and well-being of our customers. We apologise for any inconvenience this may cause. 

 


